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The GP Patient Survey assesses
patients’ experiences of healthcare
services provided by GP practices and
experience of NHS pharmacy and dental
services. The results are presented at GP
practice, Integrated Care System (ICS),
Primary Care Network (PCN), and
national level.

From: NHS England
(/government/organisations/nhs-england)

Published: 9 July 2026

Applies to England

Documents

GP Patient Survey 2026
(https://www.england.nhs.uk/statistics/statistical-work-areas/gp-
patient-survey/)

https://www.england.nhs.uk/statistics/statistical-work-areas/gp-patient-survey/

Details

The survey assesses patients’ experiences of healthcare services provided by
GP practices, including experience of access to GP practices, contacting the
practice, the quality of care received from healthcare professionals, experience
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of services when their GP practice is closed and patients’ experiences of NHS
pharmacy and dental services. The survey also captures information about
patient health, including patients with long term conditions, disabilities, or
ilinesses, and the support they receive to manage these.

Data is published at GP practice, Primary Care Network (PCN), Integrated
Care System (ICS), and national level in variety of formats including a National
Report, National Results and Trends, and organisation level reports. An
interactive analysis tool is available to interrogate the data at different
organisation levels, and this tool will also allow users to produce cross-
tabulations and sub-group analysis.

Official statistics are produced impartially and free from any political influence.
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